
Post at: Front Counter Station

• Customers must produce state or federal photo ID for transactions over $25 for 
verification of signature (Driver’s License, Military ID, and State identification cards are 
acceptable). 

• Cashier ensures name on ID and credit card match. 

• Amount entered into credit card machine must exactly match amount of sale.

• No signature is required for transactions under $25.

• Credit cards are never to be used for personal cash withdrawals or advances by 
customers or employees (this includes Little Caesars bonus and/or pay cards).

• The magnetic strip (swiping) should be used for all purchases. If there is an issue with a 
card not being accepted by using the strip (swiping), notify shift manager for direction.

• If cashier has any issue with customer's credit card for a purchase (no ID, no signature, 
expired card, card declined etc.), cashier should ask for another form of payment.

In case of terminal problems, contact Fifth Third Product Services.

Contact Cash Management for replacement tape.
1-313-983-6213 

1-866-849-0587

Only managers are allowed to take sales manually.

Check back of credit card for signature. If card is signed and transaction is under $25, 
complete transaction by swiping card. For unsigned cards, ask for ID. You do not 
need ID for signed cards with transactions under $25.

•





Post at: Front Counter Station

Omni Terminal Omni Terminal 

04/07

Credit Card SaleCredit Card Sale

sale gift void Swipe Gift Card.

choose card Press CREDIT. 

clerk id Type Clerk ID and press ENTER. 

amount Type amount and press ENTER.

dialing or processing ... prnt cust copy? Press YES to print customer receipt. 

when the terminal displays: TAKE THIS ACTION



Post at: Front Counter Station

Omni Terminal Omni Terminal 

04/07

Manual Credit Card SaleManual Credit Card Sale

sale gift void Press SALE. 

swipe or enter account # Type card # and press ENTER. 

exp date (mmyy)
Type expiration date of card in MMYY format 

and press ENTER.

clerk id Type Clerk ID and press ENTER.

amount Type amount and press ENTER.

zip code Type customer’s zip code and press ENTER.

dialing or processing ... prnt cust copy? Press YES to print customer receipt. 

when the terminal displays: TAKE THIS ACTION

Only managers are allowed to take sales manually.

Signatures are required for manual transactions.



Post at: Front Counter Station

Omni Terminal Omni Terminal 

04/07

when the terminal displays: TAKE THIS ACTION

sale gift void
Press GIFT. 

gift card menu Press ACTIVATE. 

swipe or enter account #
Swipe Gift Card through reader.

Note: Manual activations are not allowed.

clerk id Type Clerk ID and press ENTER. 

amount Type desired amount and press ENTER.

dialing or processing ... prnt cust copy?

yes and no Press YES to print customer receipt. 

Activating Little Caesars Gift CardsActivating Little Caesars Gift Cards

Enter value purchased for the card.
Push CHK (category 10) button on register.
Press Subtotal.
Press Cash.

1.
2.
3.
4.

At the Register:

Little Caesars Gift Cards
CAN NOT BE RELOADED.
Little Caesars Gift Cards

CAN NOT BE RELOADED.



Post at: Front Counter Station

Omni Terminal Omni Terminal 

04/07

when the terminal displays: TAKE THIS ACTION

swipe customer card
Press GIFT. 

gift card menu
Scroll to and select PURCHASE. 

swipe or enter account #
Swipe Gift Card or manually input 16-digit 

card number and press ENTER.

amount Type amount due and press ENTER.

clerk id Type Clerk ID and press ENTER. 

dialing or processing
amount due: $x.xx or cash back: $x.xx

prnt cust copy? Press YES to print customer receipt.  
Receipt indicates amount due from customer 

or balance on card.

Redeeming Little Caesars Gift CardsRedeeming Little Caesars Gift Cards

NOTE: We do not give cash back.

Press GIFT (F3).
Press INQUIRY (F4).
Swipe gift card.
Enter Clerk ID and press ENTER.

1.
2.
3.
4.

For Balance Inquiry:



Post at: Front Counter Station

Omni Terminal Omni Terminal 

04/07

Credit Card ReportsCredit Card Reports

Gift Card ReportsGift Card Reports

The credit card machine automatically "batches" at 1:00 am local time. 

All reports need to be included in the Daily Cash Summary envelope.

The credit card machine automatically "batches" at 1:00 am local time.

All reports need to be included in the Daily Cash Summary envelope.

sale gift void
Press REPORTS. 

password Type password and press ENTER. 

list of reports
Press TOTALS REPORT. 

printing Desired report prints.

sale gift void
Press GIFT. 

gift card menu Press MORE twice. 

Press BATCH. 

batch offset # Press 0 (zero)* and ENTER. 

dialing or processing
approved Take the printed transaction summary.

when the terminal displays: TAKE THIS ACTION

when the terminal displays: TAKE THIS ACTION

Run these reports nightly after locking doors.Run these reports nightly after locking doors.

*Press 1 (one) for previous batch, 2 (two) for batch 
before that, and so on to the tenth most recent batches.

“0” is the most recent, “9” is the tenth.



Post at: Front Counter Station

Hypercom TerminalHypercom Terminal

04/07

 

  

swipe customer card
Press G. 

gift card menu
Press 01 and press ENTER. 

swipe gift card
Swipe Gift Card.

Note: Manual activations are not allowed.

amount of credit $0.00 Type desired amount and press ENTER.

dialing or processing now

approval

Give receipt to customer. Print second 
copy for daily. Receipt includes 

confi rmation of activation and indicates 
balance remaining on card.

when the terminal displays: TAKE THIS ACTION

Activating Little Caesars Gift CardsActivating Little Caesars Gift Cards

Little Caesars Gift Cards
CAN NOT BE RELOADED.
Little Caesars Gift Cards

CAN NOT BE RELOADED.

Enter value purchased for card.
Push CHK (category 10) button on register.
Press Subtotal.
Enter cash received.
Press CA/AT.

1.
2.
3.
4.
5.

At the Register:



Post at: Front Counter Station

Hypercom TerminalHypercom Terminal

04/07

when the terminal displays: TAKE THIS ACTION

swipe customer card
Press G. 

gift card menu Select 03 and press ENTER

swipe gift card
Swipe Gift Card through reader or 

manually input 16-digit card number and 
press ENTER.

amount of credit $0.00 Type desired amount and press ENTER.

dialing now

amount due: $x.xx press enter

If amount due is greater than available 
balance on card, collect additional money 

from cardholder, acknowledge amount 
due and press ENTER.

approval

Give receipt to customer. Receipt 
indicates amount due from customer or 

balance remaining on card. Print a second 
copy for the daily.

Redeeming Little Caesars Gift CardsRedeeming Little Caesars Gift Cards

NOTE: We do not give cash back.



Post at: Front Counter Station

Hypercom TerminalHypercom Terminal

04/07

Credit Card and Gift Card ReportsCredit Card and Gift Card Reports

The credit card machine automatically "batches" at 1:00 am local time.

All these reports need to be included in the Daily Cash Summary envelope.

The credit card machine automatically "batches" at 1:00 am local time.

All these reports need to be included in the Daily Cash Summary envelope.

when the terminal displays: TAKE THIS ACTION

swipe customer card
Press REPORTS. 

2-server
3-audit

4-summary
5-history
6-perform

Press 3-Audit and ENTER. 

printing Desired report prints.

Run these reports nightly after locking doors.Run these reports nightly after locking doors.



Post at: Front Counter Station

Hypercom TerminalHypercom Terminal

04/07

Credit Card SaleCredit Card Sale

when the terminal displays: TAKE THIS ACTION

swipe customer card Swipe card through terminal.

enter server number Type Server Number and press ENTER.

amount $0.00 Type amount and press ENTER.

dialing now

approval xxxxxx
Give receipt to customer.

Print second copy for Daily.



Post at: Front Counter Station

Hypercom TerminalHypercom Terminal

04/07

Manual Credit Card SaleManual Credit Card Sale

swipe customer card Type card # and press ENTER.

enter server number Type Server Number and press ENTER.

amount $0.00 Type amount and press ENTER.

expiration date (mmyy)
Type expiration date of card and press 

ENTER.

dialing now

approval xxxxxx
Give receipt to customer.

Print second copy for Daily.

when the terminal displays: TAKE THIS ACTION

Only managers are allowed to take sales manually.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


