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« Check back of credit card for signature. If card is signed and transaction is under $25,
complete transaction by swiping card. For unsigned cards, ask for ID. You do not
need ID for signed cards with transactions under $25.

« Customers must produce state or federal photo ID for transactions over $25 for
verification of signature (Driver’s License, Military ID, and State identification cards are
acceptable).

« Cashier ensures name on ID and credit card match.
* Amount entered into credit card machine must exactly match amount of sale.
* No signature is required for transactions under $25.

» Credit cards are never to be used for personal cash withdrawals or advances by
customers or employees (this includes Little Caesars bonus and/or pay cards).
Only managers are allowed to take sales manually.

« The magnetic strip (swiping) should be used for all purchases. If there is an issue with a
card not being accepted by using the strip (swiping), notify shift manager for direction.

 If cashier has any issue with customer's credit card for a purchase (no ID, no signature,
expired card, card declined etc.), cashier should ask for another form of payment.
In case of terminal problems, contact Fifth Third Product Services.
1-866-849-0587

Contact Cash Management for replacement tape.
1-313-983-6213
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TERAL BSPLA TAKE THIS ACTION

SALE LIFT VOl Swipe Gift Card.
EHGESE CARY Press CREDIT. é
LLERA 1 Type Clerk ID and press ENTER. -
mMOUNT Type amount and press ENTER.
DIRLING or FROCESSING ... PRNT LUST LOPYP Press YES to print customer receipt. a




Manual Credit Card Sale

Only managers are allowed to take sales manually. 488

TAKE THIS ACTION
) IZICT L
S Y Press SALE. i
WIPE OR ENTER RECOUNT # Type card # and press ENTER. -
Vo nere Famo Type expiration date of card in MMYY format
XP OATE LTS and press ENTER.
FLERK 17 Type Clerk ID and press ENTER.
T INT Type amount and press ENTER.
Jlp ron Type customer’s zip code and press ENTER.
THLCH INDZ 1T, 1~ INIT NT ITHICT 17717,
AIIHLIIIU UE PEIJLESSINIJ coo PEIII LUSI LUPH.? PreSS YES tO pl’int CUStomer receipt.é

Signatures are required for manual transactions.
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DALING OR PROCESSING ...

YES5 and MO

At the Register:

1. Enter value purchased for the card.

3. Press Subtotal.
4. Press Cash.

TAKE THIS ACTION

Press GIFT. i

Press ACTIVATE. a

Swipe Gift Card through reader.
Note: Manual activations are not allowed.

Type Clerk ID and press ENTER. -

Type desired amount and press ENTER.

Press YES to print customer receipt. a

2. Push CHK (category 10) button on register.

LLittie Gaesars; Gift' Gards;

CANINOIFBE RELOADED,




TAKE THIS ACTION

SUIPE CUSTOMER LRRD

Press GIFT. @

Scroll to and select PURCHASE. i

WiPE OR ENTER ACCOUNT #

Swipe Gift Card or manually input 16-digit
card number and press ENTER.

Type amount due and press ENTER.

Type Clerk ID and press ENTER. -

DALING OR PROCESSING

KT R YO RON A TI7a ~ VOTE: We do not give cash back.

Press YES to print customer receipt. a
Receipt indicates amount due from customer

or balance on card.

For Balance Inquiry:

1. Press GIFT (F3).

2. Press INQUIRY (F4).

3. Swipe gift card.

4. Enter Clerk ID and press ENTER.




TAKE THIS ACTION

Press REPORTS. -

FPR55WERT

Type password and press ENTER. -

list of reports

Press TOTALS REPORT. i

Desired report prints.

JILICN TL ll_ I-I TWTUNICH IIII_I W one
wracr s 1e L I llll )/ 1 N iy o

gift card menu

BATCH GFFSET #

WALING or PROCESSING
FPFPROVER

TAKE THIS ACTION

Press GIFT. a

Press MORE twice.

Press BATCH. a
Press 0 (zero)* and ENTER. -

Take the printed transaction summary.

“0” is the most recent, “9” is the tenth.

*Press 1 (one) for previous batch, 2 (two) for batch
before that, and so on to the tenth most recent batches.




SUAPE CUSTOMER CARD

SUIPE GIFT CARE
1
MOUNT OF CREBT $0.00

DIRLING or PROCESSING NOW

APPROVAL

At the Register:

1. Enter value purchased for card.
2. Push CHK (category 10) button on register.

3. Press Subtotal.
4. Enter cash received.
5. Press CA/AT.

TAKE THIS ACTION

Press G. & s

ENTER

Press 01 and press ENTER. -

Swipe Gift Card.
Note: Manual activations are not allowed.

Type desired amount and press ENTER.

Give receipt to customer. Print second
copy for daily. Receipt includes
confirmation of activation and indicates
balance remaining on card.




SWIPE CUSTOMNER CARYD

SUPE LiFT CARD
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TAKE THIS ACTION

Press G. & =

Select 03 and press ENTER

Swipe Gift Card through reader or
manually input 16-digit card number and
press ENTER.

Type desired amount and press ENTER.

NOTE: We do not give cash back.

OLNT DUE: BXXX PRESS ENTER

AFPRIV

If amount due is greater than available
balance on card, collect additional money
from cardholder, acknowledge amount
due and press ENTER.

Give receipt to customer. Receipt
indicates amount due from customer or
balance remaining on card. Print a second
copy for the daily.




TAKE THIS ACTION

wiPE CUSTOMER LRRE E
Press REPORTS.

C-SERVER

F-RUBIT )
Y-summary
5.’%15;1’3'?5 Press 3-Audit and ENTER. .
G-PeERFOR

PRINTING Desired report prints.




Credit!{Card|Procedures

Credit Card Sale
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SuiPE CUSTOMER LARD
ENTER SERVER NUTBER

TAKE THIS ACTION

Swipe card through terminal.

Type Server Number and press ENTER.

Type amount and press ENTER.

Give receipt to customer.
Print second copy for Daily.




Manual Credit Card Sale é

Only managers are allowed to take sales manually.

TAKE THIS ACTION
CLOC FHCTAmES FEon Type card # and press ENTER.
ENTER SERUER Mmoo Type Server Number and press ENTER.
mn et G100 Type amount and press ENTER.
Type expiration date of card and press
XPIRATION DATE Lhmyyd ype &xp ENTER. P
DIRLING N
o Y Give receipt to customer.
APFRL AAAAA Print second copy for Daily.
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